

Web Based Claims Management System (WCPS)
Abstract

Web Based Claims Management System (WCPS) which is web based so that the employee can fill the form online and submit it so that the form is sent to CPD through Internet. At CPD, the form needs to be checked automatically by a program which will compute the amount that needs to be reimbursed to the employee for the treatment undertaken. 
P2P is a company which is having an employee strength of at least 1500. All the employees are provided medical reimbursement facility which means that the expenditure incurred by the employee for treatment is reimbursed by the company. For reimbursement, the employee needs to fill in a form detailing the treatment undertaken which includes the name & cost of medicines, laboratory tests, surgery. The form is duly signed by the employee and it will be sent to the concerned Claims Processing Department (CPD) by messenger for processing. CPD will process it and the order regarding the reimbursement is sent to the Cash counter (CC) where in the employee can come and receive the reimbursement amount.

Proposed system:

· Some of the problems associated with the above mentioned process are listed below: 

· The form may miss during transit 

· The form is prone to weariness due to which the company may not be able to read data in it after some years. 

· The employees who claimed for medical reimbursement need to visit the CC from time to time enquiring about the status of their application. This results in enormous wastage of time of the employee. 

Existing system:

To overcome these problems, it is proposed to develop a software titled Web Based Claims Processing System (WCPS) which is web based so that the employee can fill the form online and submit it so that the form is sent to CPD through Internet. At CPD, the form needs to be checked automatically by a program which will compute the amount that needs to be reimbursed to the employee for the treatment undertaken. Any excess amount claimed by the employee is ignored by the software. The amount computed will be routed to the e-mail account of the employee as well as to the Bank which holds the accounts of all the employees of the company. The bank will credit the amount to the account of the employee based on the mail. 

2. SYSTEM  ENVIRONMENT 

2.1 HARDWARE SPECIFICATION

PROCESSOR


            :            Intel Pentium IV 1.8 GHz

MOTHERBOARD 

            :            Intel 915GVSR chipset board   

RAM




:
1 GB DDR2 RAM

HARD DISK DRIVE


:
160 GB

FLOPPY DRIVE


:
1.44 MB

DVD/CD DRIVE 


:
Sony 52 x Dual layer drive

MONITOR



:
17” Color TFT Monitor

KEYBOARD


            :           Multimedia Keyboard 108 Keys

MOUSE



:
Logitech Optical Mouse 

CABINET 



: 
ATX iball.


HUB 




: 
Compex 16 lines.

BANDWIDTH 


:           100 mbps. 

2.2 SOFTWARE CONFIGURATION

FRONTEND


 : 
ASP.NET 2008
OPERATING SYSTEMS       : 
Microsoft windows xp

Database 
                         : 
MsSql server 2005


