



Online Public Grievances System
                                                ABSTRACT

      
The Online Public Grievances System made only for the People to provide a better solution to their grievances.This system is part and parcel of day to day activities of any District administration. In fact, the grievance redressal mechanism of the District Administration is the gauge to measure its efficiency and effectiveness as it provides important feedback on the working of the administration. Information processing is a major activity in Government Departments. Handling Public Grievances is the one of those major activities being carried by the District Administration as well as in all Government Departments. Monitoring each and every Grievance with the help of manual systems is time consuming as well as not effective when the Administration needs to obtain certain statistical information related to the Redressal of Grievances. This interface can help the administration to monitor the Public Grievances effectively. 

  EXISTING SYSTEM

            Existing mechanism supports a lack of information regarding the complaint details includes the date on which the complaints are given. Updating of the complaint status is not included. 
PROPOSED SYSTEM

          In proposed system we propose to overcome the limitations of existing system by providing them the information about their date of complaint and the necessary updating of their profile and status by the user and admin are included respectively.
.

Advantages
1. User Registration in a simple step.
2. User Profile and their data’s are maintained safely by avoiding the misuse by unauthorized.
Disadvantages 

1. Time variations often occur.
MODULE DESCRIPTION:
1. Admin module

2. User module

3. Redressal module

Admin module
      In this module admin, shows the interest of viewing the user profile once they registered.Department admins do the work of viewing the user complaints regarding their departments and needn’t hesitate to take necessary action and update complaint status. 

User module
   Here ,the user do the work of viewing profile and update them if necessary. Submit their grievances to the respective departments and they view their complaints and status of their complaints.  
Redressal module
      Here the user can lodge their grievances to following departments:

· CM Special Cell

· District Administrative Cell

· District Corporation Cell

· Water Supply and Sewerage Cell

· Civil Supplies and Consumer Protection Cell

· Police Department Cell

· Aavin Cell

· Electricity Board cell

       The user can lodge their complaints to the concerned department and get redressal for their grievances.   

System Configuration:-

H/W System Configuration:-

        Processor               -    Pentium –III

Speed                                -    1.1 GHz
RAM                                 -    256 MB (min)

Hard Disk                          -   20 GB

Floppy Drive                     -    1.44 MB

Key Board                         -    Standard Windows Keyboard

Mouse                                -    Two or Three Button Mouse

Monitor                              -    SVGA

 S/W System Configuration:-

Operating System            : Windows95/98/2000/XP 

Application Server          :   Tomcat5.0/6.X                               



Front End                          :   HTML, Java, Jsp

 Scripts                                :   JavaScript.

Server side Script             :   Java Server Pages.

Database                            :   My sql

Database Connectivity     :   JDBC.
CONCLUSION
We proposed to facilitate the pursuit of excellence in governance through promotion of: 
· Improvements in Government structures and processes 

· Citizen-friendly initiatives including redressal of public grievances 

· Documentation, incubation and dissemination of best practices 

· Codification and simplification of procedures and 

· Networking with various agencies 
The Department acts as a facilitator, in consultation with Central Ministries/ Departments, States/ UT Administrations, Organisations and individuals, to improve Government functioning through administrative reforms in the spheres of restructuring the Government, process improvement, Organisation and Methods and Grievance handling, and by promoting modernization, Citizen’s Charters, award schemes, e-governance, and best practices.







